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MTN Prestige  

MTN Prestige is a lifestyle rewards platform designed just for you, our prestige 

customers.   

MTN Prestige customers can expect more lifestyle rewards from MTN. 

This offer is available to selected MTN customers 

Terms and conditions 

1. Eligibility: 

Eligible customers will receive sms from MTN with a link to click and redeem their 

free vouchers.   

2. Duration 

The free e-vouchers are valid from the day of receipt of the SMS from MTN until 3 

months thereafter.  

3. Terms: 

The Lifestyle rewards apply to online purchases only. 

4. Shopping amount exceeding Ghs200 shall be covered by the customer. 

5. If amount purchased is less than voucher amount the balance on voucher will be 

forfeited. 

6. E-vouchers have a validity period of 3 (three) months. 

7. The e-vouchers will be redeemed at checkout point online. 

8. This opportunity is not transferable, and a reward cannot be exchanged for cash. 

9. Each voucher face value of Ghs200 is valid on one transaction only.  

10. In the event that your voucher code is stolen or used by another customer, MTN will 

not be held liable and as well as any of the third party service providers on the 

rewards platform here.    

11. Melcom e-vouchers - Free delivery to (Accra, Tema, Kasoa, Kumasi) within 72hours 

of order confirmation subject to stock availability from Melcom.  

12. Customers in other regions can shop online and select shop pick up.  
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13. Jumia e-vouchers - Delivery will cover up to Ghs10 for all Jumia customers 

nationwide. Delivery fees exceeding Ghs10 shall be covered by the customer.  

14. Free Delivery is for online orders only. 

15. Subject to the foregoing, MTN reserves the right to change these terms and 

conditions at any time as notified on the MTN Prestige portal. By continuing to use 

the Service, You shall be deemed to have accepted these and any varied terms and 

condition which shall be posted on the Service. 

16. The Service and features within the Service may be protected by intellectual 

property rights belonging to MTN or to its licensors. No license is granted to You in 

respect of any such rights, except to the extent required for Your personal use of 

the Service in accordance with these terms and conditions. MTN and any other MTN 

product or service name are trademarks of MTN and You shall not be entitled to 

reproduce such marks (other than to the extent required for Your personal use of 

the Service) without our prior written consent.  

17. Components of the Service are supplied to MTN by third parties and MTN makes no 

promises, and does not accept any liability, either expressed or implied as to the 

Service, including but not limited to its accuracy, relevance or quality. 

18. Governing Law 

This Terms and Conditions shall be governed by the Laws of Ghana.  

 


