
                                                                     

1 
 

                                              MyMTN APP PRIVACY STATEMENT 

                                              (Effective date, 1st August 2021) 

 

Introduction 

This Privacy Statement for MTN Ghana’s Products and Services (“Privacy 

Statement”) describes information that MTN Ghana and its subsidiaries and 

affiliates (collectively, “MTN”) collect, use, share, and store, including personal 

information (i.e., information that personally identifies you, such as your name, 

email address or billing information, or other data that can be reasonably used to 

infer this information). 

1.Why we collect your information  

Your personal information helps us give you the best user experience. To provide 

you with the best features of MyMTN App, to send you personalized 

recommendations, and to help improve our products and services, MyMTN App may 

share certain information from your device within MTN Ghana or MTN Group.  

2. What information we collect 

Information about your interactions with us      

  

When you use the basic features of MyMTN App, for example checking your billing 

details, viewing your data plans, viewing information about how much data an app 

is consuming, or interacting with our customer care, information about such 

interactions is recorded on our servers.      

Information about the quality and use of your connectivity services and apps: 

  

Unless you have disabled the collection through the app settings, MyMTN will 

regularly send you information about the coverage, connectivity and data usage 

relating to your connectivity services, information about the applications on your 

device, your location as well as information about your device. 

3. Usage of MyMTN app 

Information about the performance and use of the MyMTN app, for example when 

and how often the app has been used, your choices and journeys within the app, 

app version, last update, application ID and device make and model.  
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4. What information we do not collect 

We understand that some of the information we collect may be seen as sensitive. 

Therefore, we have designed the app to reduce the sensitivity of the collected 

information. For example, we don’t collect information about:  

 Any content of your communications, such as text, email or chat 

content or your browsing history 

 Numbers you dial or receive calls from 

 Sender or receiver information from text messages, emails or internet 

chat messaging on your device 

 Information about which features of the apps you use or what content 

you send, receive or otherwise consume through an app 

5. How we use this information 

In addition to using the data to the extent necessary to provide you with the 

services you've requested - for example to show you how much data an app 

consumes - we also use the data to help us improve our networks and services as 

well as to make personalized recommendations to you if you have expressly 

consented to receive such information.        

Providing you with personalized assistance and recommendations   

  

We may use the collected information to help us provide more personalized 

marketing communications to you if you have consented to receiving such 

communications. If you have chosen to provide us with information without being 

personally identified, all personal identifiers are removed in the app before sending 

such information to MTN - we then process the collected information anonymously. 

We do not intend to use the information to identify you or any other person 

personally and we have in place appropriate technical and organizational 

measures to prevent that from happening. 

What are your choices? 

MTN offers you choices and control over what information you are willing to share 

from your device.  
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You may choose to: 

 Disable the sending of personal information about the quality and use of 

your connectivity services, location and apps 

 Disable the sending of any information about the quality and use of your 

connectivity services, location and apps 

 Disable the sending of information about your use of MyMTN App 

 Disable push-notifications. Note: if you disable push-notifications, we 

may still send you marketing texts or emails, or conduct telemarketing if 

we have your permission to do so. You can get in touch with Customer 

Services through the customercare.gh@mtn.com , Customer online 

requestor page on our website or dial 100 or 0244300000 to opt out of 

all marketing communications or to opt out of marketing in one of several 

ways (such as email, text, phone or post). 

Please note that turning off these preferences may impact the level of 

personalization we will be able to offer you and by extension, your user 

experience. 

6. How is my personal data protected? 

MTN Ghana takes technical and organizational security measures as required by 

law and by industry standards to protect your personal data from unauthorized 

access, use or disclosure. We take steps to ensure that we only use your personal 

information as described in this privacy notice and to honor the choices that you 

have made. We only partner with service providers who contract to provide the 

same level of information security that you can expect from MTN Ghana. 

7. What are my rights? 

You have the right to access and update the personal information we hold about 

you. You can also choose when and how we communicate with you and can opt 

out of marketing messaging at any time. 

8. How long is my data kept? 

Detailed information about the quality and use of your connectivity services, 

location and apps is kept no longer than 12 months after it has been collected.  

MTN Ghana may retain aggregated and statistical reports that have been 

generated using the listed information for a longer period, but as these reports are 

anonymized and will not be used in a way that impacts your privacy. 

mailto:customercare.gh@mtn.com
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For information about other data retention with MTN Ghana, please refer to 

our data retention policy. 

The service is offered by MTN Ghana, which is also your data controller data. If you 

have any queries in any aspect of this privacy statement, please send an email to 

dpo.privacy@mtn.com and our privacy team will respond to you. 

 

 9. Changes           

  

We reserve the right, at our sole discretion, to modify or replace this policy at any 

time. If a revision is material, at least 3 (three) days' notice prior to any new 

provisions taking effect. What constitutes a material change will be determined at 

our sole discretion.          

  

10. Applicable Law and Jurisdiction       

  

The applicable law of these terms and conditions shall be the laws of Ghana and the 

courts of Ghana shall have jurisdiction in any matter(s) arising herein. 

 
11. Business Address         

          

       Location:  MTN House, Independence Avenue,  

              West Ridge, Accra Ghana 

                Division:  Digital Channels, Products and Services  

                Mobile:   0244300000  

 

https://www.vodafone.co.uk/privacy
mailto:dpo.privacy@m

