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MTN Just4U Offers Terms & Conditions 

PREAMBLE 

1. For the purpose of these terms and conditions (which are in addition to the standard terms and 
conditions for use of the MTN Service, found at www.mtn.com.gh), any "We", "Us" and "Our" 
means MTN - Scancom PLC, MTN House, Independence Avenue, Accra, Ghana . "You", or “Your" 
refers to you, the customer and user of the Service. By using the Service, You are deemed to 
have accepted these terms and conditions. 
 

2. We are the promoter of the “MTN Just4U Offers ” ("the Service"), which offers segmented offers 
targeted uniquely to each customer aside any other   offers. These offers are not static but 
dynamic based on unique customer insights and thus varies periodically without any prior notice 
to customer 
 
ELIGIBILITY 

3. These offers are currently available to only our MTN Prepaid subscribers through USSD short 
code 141, myMTN App, and EVD trade channels. 
 
TERMS: 

4. Offers are unique to each customer and same may not be available to another customer – it is 
“just for you”. 
 

5. Offers displayed to each customer are as priced and charged duly, or benefits you as a bonus or 
a freebie.  

6.  
 

7. MTN reserves the right to determine which offer is uniquely made accessible to a customer or 
not, as well as introduce any channel (including OBD, Call Centre, and Service Centers) to access 
same in future. 
 
 
 

8. Any amendments of the Terms and Conditions shall be in writing and thereafter posted on our 
website. Subject to the foregoing, MTN reserves the right to amend these terms and conditions 
at any time as notified on our website. By continuing to use the Service you shall be deemed to 
have accepted these and any varied terms and condition which shall be posted on the Service. 
 

9.  The Service and features within the Service may be protected by intellectual property rights 
belonging to MTN or to its licensors. No license is granted to You in respect of any such rights, 
except to the extent required for Your personal use of the Service in accordance with these 
terms and conditions. MTN and any other MTN product or service name are trademarks of MTN 
and You shall not be entitled to reproduce such marks (other than to the extent required for 
Your personal use of the Service) without our prior written consent. 
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10. Any use of the Service is entirely at Your own risk and in no event shall MTN be liable for any 
direct, indirect, incidental or consequential damages including without limitation to loss of 
income, data or other information as a result of the use of or inability to use the Service. 

 
11. Any deviation from the rules of the promotion and/or an attempt to manipulate it shall result in 

the disqualification of the Customer. 
 

12. MTN’s decision on the unique offers for customers shall always be final. No correspondence 
shall be entered into. 
 

13. Governing Law 
These terms and conditions are governed by the Laws of Ghana.  
 

14. For customer service issues users should contact MTN Customer Services by calling 100. 

 


